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CUSTOMER PURCHASES PRODUCT 
AND REQUESTS AN "e" PRODUCT 



RESELLER 
PURCHASE 



0 



FIG. 2 



CUSTOMER CAN PURCHASE 
EITHER DIRECT OR THROUGH A 
RESELLER WITH E-MAIL ADDRESS 



CUSTOMER CONTACTS 
RESELLER WHO PLACES 
THE ORDER WITH 
CUSTOMER E-MAIL 
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DIRECT 



CUSTOMER CONTACTS SELLER 
SALES REPRESENTATIVE TO 
PLACE THE ORDER WITH 
CUSTOMER E-MAIL 



RESELLER PLACES THE 
ORDER ON SalesBuilder 
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SalesBuilder PULLS ANY 
SPECIAL PRICING AND PLACES 
ORDER WITH SYSTEM A 



SELLER REPRESENTATIVE 
USES S alesBuilder 



SalesBuilder PULLS 
ANY SPECIAL PRICING 
FROM SYSTEM A 



DISTRIBUTER REVIEWS 
ORDER IN THEIR SYSTEM 
AND PASSES TO SELLER 
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SYSTEM A SENDS ORDERS TO 
SYSTEM C ORDER MANAGEMENT 
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SYSTEM C ROUTES ORDER 
TO E- DELIVERY ENGINE 
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E-DELIVERY POSTS TO WEBSITE 




E-MAIL WITH UNIQUE WEBSITE 
LOCATION SENT TO CUSTOMER 
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CUSTOMER CAN EITHER RETRIEVE 
THEIR LICENSE OR VIEW/STORE 
ON WEBSITE FOR ONE YEAR 
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USER RECEIVES URL 
(OR OTHER ACCESS CODE TO 
NETWORKED INFORMATION) 
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USER ACCESSES NETWORK 
USING URL CODE 



USER OBTAINS CODE TO 
UNLOCK SOFTWARE 
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USER ACCESSES SOFTWARE 
(EITHER ON USER'S LOCAL STORAGE 
DEVICE OR VIA A SERVER) 



X 



STORAGE DEVICE UNLOCKS 
SOFTWARE USING CODE 
OBTAINED FROM URL 
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